
Vision King’s Lynn Joint Survey 2024

Summary of cultural and heritage specific questions, Art Reach.

517 responses received.

Q1. What do you like about KL?

People are proud of KL Heritage and value it

Key themes coming out of this question are overwhelmingly about the heritage of the town,

specifically the beauty of the historic built environment and the variety of ways to learn about the

history of King’s Lynn, such as Heritage Open Days and museum tours. People are proud of King’s

Lynn’s historic links.

There’s a variety of things to do – in particular, free events

People reference the cultural events put on by the council, with a particular interest in the free, high-

quality events such as Festival Too. Also mentioned are the events held at the Majestic Cinema, the

Guildhall, and the Corn Exchange. People praised the variety of the events. Also mentioned were the

sporting facilities at Lynnsport, Park Run, and GEAR. The market days were also highly regarded.

KL has a welcoming community with all amenities in walking distance – a good place for families

The community spirit was mentioned a lot. There are plenty of activities for children and families,

and people feel that it is a good place to raise children. The cleanliness and safety of the streets,

coupled with the fact that there are no cars in the city centre, add to this. The nature of King’s Lynn



as a working town which hasn’t been gentrified like some other Norfolk towns, was highly praised.

The convenience and walkability of the town, with all amenities being nearby, and independent

shops.

KL has plenty of green spaces that people highly value

King’s Lynn’s proximity to nature was brought up a lot. Many people specifically mentioned The

Walks and the riverside. Praised the management of the walks.

Q2. And what do you think could be better?

Increase awareness of KL heritage and story amongst community / tourists

More accessible heritage – e.g. opening hours, staffing, redevelopment

Many people thought the history of the town wasn’t promoted enough, particularly to tourists.

Heritage venues should have longer and more concrete opening times, invest more in permanent

staff members rather than relying on volunteers, and put on more frequent exhibitions. Also

mentioned was to keep the library in public use.

Many people felt that the riverside needed sensitive redevelopment to maintain the historic

buildings and increase footfall to the area.

More affordable activities for families – with interest in outdoor events / public spaces

Many people commented that they want more events and activities, particularly affordable activities

for families and children, and activities for young people such as arts, music, and craft workshops.

People called for more frequent cultural and outdoor events and entertainment.

An overwhelming amount of people wanted the return of the Tuesday Market, with one person

saying it was “an intrinsic part of Lynn’s character and charm”. Many people suggested reducing the

fees for market traders to encourage the resilience of the market. Also suggested were craft fairs and

maker’s markets.

Also mentioned were more sporting activities, a swimming pool, better restaurants and better

nightlife.

People called for more chain restaurants and places to eat and drink in the evening, and felt that

later-running and more frequent public transport would encourage people to go into town in the

evenings and for events.

Stamp out antisocial behaviour

Provide alternative places for young people to go in the evenings.

One of the biggest points brought up was about the antisocial behaviour in the town, especially at

night. People called for more police presence and more venues and activities to keep young people

off the streets. Many people also felt that more affordable and social housing was needed, as well as

more amenities to serve the growth of the town, such as GP surgeries and NHS dentists.

Reduce congestion and increase walking/cycling facilities



Improve the aesthetics of the town to appeal more to visitors – in particular the entry points at

London road & Southgates

Perhaps one of the most mentioned points of improvement was the traffic and congestion in the

town centre. Many people felt that it negatively impacted the aesthetics of the town and called for

free parking and more walking and cycling facilities. The quality of the roads was also called into

question, with people asking for better upkeep of the roads such as fixing potholes. People felt that

the run-down housing and shopfronts should be fixed, especially those on London road and near

Southgate roundabout. Simple fixes such as repairing paving, improving street furniture, and

providing more seating, were also highly suggested.

Q3. Looking ahead to ten years from now, what would you like to be different in King's Lynn?

Put KL on the map for its culture and heritage

Redevelop “tired” areas for the benefit of locals and visitors

The main point was that people want King’s Lynn to be put on the map for its culture and history, “a

place to experience something unique and historical” which attracts locals and tourists alike. They

wanted the old buildings to be saved and continually maintained, and areas like Southgates, the

Vancouver quarter, the waterfront, and London road to be redeveloped, creating a good first

impression for visitors.

People wanted more heritage open days and other historical events, as well as better quality galleries

and museums. Of crucial importance to many people was making the heritage venues accessible and

open to the public. People hoped for a thriving, sympathetically restored Quay area and a “historic

quarter” with a thriving café culture.

Turn KL into a creative hub where small creative businesses can thrive

More affordable and free cultural events similar to Festival Too

Similar to above, residents hope for King’s Lynn to be seen as a creative hub with a thriving local arts

scene and plenty of affordable cultural events, activities, and club for all age groups. People want

continued investment in cultural venues and spaces for the benefit of locals as well as tourists.

Many people praised Festival Too and hoped for more similar events in the future, as well as pop-up

events, street food, and a central point of information to communicate local goings-on. People would

like to see the reinstatement of Tuesday Marketplace as an open piazza, with no parking.

Create a lively buzz and incite civic pride

People want King’s Lynn to be a safe, thriving, characterful market town, with a lively buzz and

greater cultural participation, inciting greater civic pride. People would like to see a neater

appearance of the town and more green spaces.

(Q4-7 not included here as not specific to culture and heritage)



Q8. What do you think the biggest priority for improving the appearance of our town centre? (please

pick 1 option)

Please specify other

An area of importance was community engagement, bringing people into the town centre for events,

programmes and clubs for all age groups, including provisions for parents. The coordination and

advertisement of these activities through website improvement was also suggested.

Q9. Please share up to three ideas for the town centre that you think would help make it more

appealing

Redevelop the Quay area and find uses for historic buildings so they don’t fall into disrepair

People were concerned with finding a use for the empty historic buildings such as the library and the

Old Post Office, with suggestions like a climbing centre and an arts centre. People were also

concerned with the aesthetics of the town, calling for the redevelopment of the quayside as well as

the buildings on the high street and near the entry routes into the town, providing a more welcoming

first impression for visitors.

Heritage should be more central and activities should be more interactive and better promoted.

In terms of the heritage attractions, people felt that opening times and costs should be made clearer.

Heritage should occupy a more central place in the town, with information boards, signage and

better promotion of attractions. People asked for more interactive heritage activities such as trails

and digital displays.

Arts and cultural offer should have a more joined-up approach – in terms of activities and their

promotion

People want more outdoor events and live music

The main theme arising was a desire for a more joined-up approach to arts and cultural events, with

art installations in the town connected to wider activity e.g. light festivals. A desire to bring more

culture and music into the town centre through street performers and buskers. More regular live

music events, food and craft festivals. People we very concerned with finding uses for the empty

shop units and many suggested they could be used for community activities.

Q10. King's Lynn has a strong heritage in our buildings and town's history. What do you think are the

best and strongest aspects of our heritage? (for example, this could be specific buildings or stories

from the town's history)



People felt the historic built environment was important to them – referencing their beauty and

potential for tourism

Many responses showed the deep and rich history of King’s Lynn. Many people thought the build

historic environment was important and referenced specific buildings such as Customs House, the

Town Hall, the Guildhall, the Minster, the library and the Corn Exchange, as well as the buildings in

the King Street area. Also noted was Southgates, with many people hoping the proposed

redevelopment will go ahead as planned.

The Tuesday and Saturday marketplaces, and the Quay area, were also mentioned many times, with

people referencing their beauty and heritage, and their potential to attract visitors.

People felt KL has a wealth of stories that aren’t being told or celebrated – Hanseatic League

connection, important historical figures.

The Hanseatic League connection and its role in KL’s development was very important to people.

They felt that KL’s maritime history wasn’t being celebrated enough. Peoiple also asked for more

alternative event like trails, ghost walks, stories of witches, and events that celebrate important

historical figures connected to KL such as Shakespeare and the Royal Family.

Q11. Do you have any ideas for how we can bring King's Lynn heritage to life? (for example, this could

be how we promote or use our historic buildings)



People requested more free and affordable events – particularly interactive or immersive events

More coherent promotion and signposting

People highly requested more frequent heritage open days, as well as the more frequent opening of

attractions throughout the year, making heritage more accessible. Highly requested was also more

events and festivals, particularly those with an interactive or immersive element, such as trails,

guided tours, re-enactments, art installations and illuminations. People also wanted more coherent

and comprehensive promotion of these activities through better website organisation and

signposting, bringing heritage more into the public realm to benefit locals and tourists.

Find uses for historic buildings and keep them in public use

Make the town more aesthetically pleasing – through restoration and cleaning

The historic buildings in King’s Lynn are extremely important to respondents, and they are aware that

without a viable use, they will continue to decline. Suggestions for the Old Post Office and Carnegie

library include coffee shops, cinemas, gig venues, and cheap or free workspaces. The aesthetics of

the town was very important. Cleaning up the streets and making the building look smarter would

make King’s Lynn a more attractive place for tourism. Bringing back regular markets and improving

the aesthetics of the surround areas.

Q12. Please tell us which of the following kinds of art, cultural or creative activity you enjoy the most?

Music is the most enjoyed of the prompted art, cultural or creative activities, and by some margin –

60% of respondents.



Other ‘most enjoyed’ activities are:

• Theatre - 45%

• Heritage - 45%

• Festivals - 44%

• Film – 35%

Q13. How often do you take part in creative or cultural activity, such as watch a play or a live gig, go

to an event, go to arts gallery or museum, go to a local festival or arts event in King’s Lynn?

Nearly all respondents take part in creative or cultural activity in King’s Lynn at least once a year

(93%). Hence, 7% ‘never’ do.

And most likely 2 or 3 times a year (29%).

8% take part frequently – weekly or monthly; and with a further 12% saying they take part ‘as often

as I possibly can’.

Q14. Where do you go to do creative or cultural things like watch plays or live gigs, or go to festivals

in King’s Lynn?

Respondents are most likely to go to the Corn Exchange to do creative or cultural things in King’s

Lynn – 72%.

Followed by the Majestic Cinema (61%).

52% go to The Walks.

50% to Festivals (such as Festival Too).

Noting that 7% do not get involved in creative or cultural activities in King’s Lynn.

Q15. What is your favourite way of engaging in creative or cultural activities?

Unprompted, most respondents engage in creative or cultural activities by going to watch a

performance / attend an event.

And there is some notable mention of the following venues and activities:

• The Corn Exchange

• Theatre

• Cinema

• Festivals

• (Live) music

• Museums



• Comedy

Although some respondents enjoy engaging in such activities by taking part (e.g. classes / lessons /

workshops / choirs) – around one in 10.

(Q16-19 not included here as not specific to culture or heritage)

Q20. Finally, what is the one most important improvement that you think would have the biggest

benefit in King's Lynn?

People want the heritage of KL to be more accessible and celebrated

Many people commented that the town doesn’t embrace its history enough, and a more fun and less

“fusty” approach would appeal to younger people. A recurring theme is the empty historic buildings

that people feel aren’t being cared for. They want continual upkeep of KL’s historic buildings and a

purpose that keeps them in public use.

More affordable events that are promoted better

People asked for more free and affordable events like Festival Too, with more comprehensive

planning and promotion. A common theme was also a desire for more frequent and later-running

public transport to allow people to access the event. People also expressed a desire to bring back

more frequent market to reinstate KL’s identity as “a proper market town”.


