
Summary of jointly facilitated Community workshop for Long Term Plan for Towns consultation,

extracted from King’s Lynn Long Term Plan for Towns Consultation Findings report, August 2024

2. Interactive engagement

Feedback was captured at interactive workshops and during facilitated conversations. The feedback

boards were used as a conduit for capturing thoughts and ideas.

i) Community collaboration workshop, 17th May

A community collaboration workshop was held which drew out suggestions and ideas to inform the

consultation and engagement programme. The workshop also gathered attendees’ ideas around the

funding themes. During the session, opportunities for engagement led by various organisations and

charities were identified, ensuring that the approach would be truly collaborative.

The full feedback follows on the next pages. Some feedback highlights from the workshop:

• Safety and Security: Lighting was suggested as a way to improve safety and security, and the

street rangers were also referenced. A number of comments focused on activities and

interventions that could mitigate anti-social behaviour.

• High Streets, Heritage, and Regeneration: Responses are varied but include reference to the

retail offer, greening the town centre, and the former Debenhams building.

• Transport and Connectivity: Again, responses are varied but buses and bikes – including hire

and storage – are referenced several times.

Safety and Security

• Outdoor seating for restaurants and cafes

• More street rangers

• Venues for the arts

• More lockable places for cycling - better signage to storage

• Bus station

• Lynnsport (drugs)

• High Street cycling not good

• Older generation more vulnerable

• County Lines

• Knife crime

• Mini donkeys, mini horses. Ways to stay safe.

• Educating young people in a really fun way



• Education. Cybercrime, workshops like an escape room.

• Supporting schools to manage and minimise permanent exclusion

• Lighting that isn't obviously lighting e.g. Art installation lighting

• Lit paving and lit water feature.

• Zones - Railway Road, Blackfriars Road, London Road, St Johns Terrace

• The Walks feels unsafe

• Community centre coffee shop

• Shelter - Housing provision. Is there enough?

• Aspirations mentoring

• Open Road - extend

• Scholarships to raise aspirations

• Pop-up skate ranks

• Volunteering programme

• Bandstand - Red Mount. Nice colourful lighting

• Drugs in Town

• Norfolk Street

• Lighting in town after shops close

• Feels safe to walk around

• Town wall at top of Kettlewell Lane

• Presence of more street rangers

• Kids on bikes

• Town centre feels dead after 5pm

• Common Staithe Quay

• Physical health - outdoor gym

• Police campaign on drugs

• Promote Youth Advisory Board

• Multifunctional spaces

• Improving play kit

• Can we make a BMX track and skate ramp (Boal Quay, The Walks, Lynnsport)

• Investment in mental health support facilities



• Swimming pool and Carnegie. Opportunities to do things

• No safety issues with migrant communities

High streets, heritage, and regeneration

• Lots of heritage buildings are private residence and not accessible.

• Empty shops need ideas for use - meanwhile spaces. Clothes for interviews donated?

• More high end shops

• Higher end restaurants in the town centre

• Heritage and riverfront are a bit hidden if you are in the shopping area. Something visual,

like painted sculptures, historical characters walkabout.

• King's Lynn podcast to record peoples heritage stories - Multigenerational. The heritage of

the future!

• Food festival to promote the variety of small business food restaurants etc

• There are no covered spaces when raining! Shelters, especially for young people

• Town wide - Lots of different spaces with their own angle on it and in empty shops

• Shakespeare Festival (around Guildhall)

• Oasis of green! Sensory spaces with nature, water

• Urban greening - community Gardens

• Digital and media creative making spaces. Making spaces generally. Subsidised support to

get started

• Inspiration Station' - VR Work experience. Analyse business/employee skills gaps. For young

- understand job roles

• Inspiring young people at a younger age. Employees to give young people tours, talks etc

• Not Much footfall to ex-Debenhams area. Look up, it's beautiful. Could Debenhams be split

into lots of small units? Independent shops, food hall, creative spaces

• Debenhams, do something with Debenhams

Transport and connectivity

• London Road cycle lane

• Young people concern on air quality/pollution - Electric Buses

• Opening Harding’s Way at peak time

• Limited evening bus services

• Taxis - Can't get one. Only one company

• Potholes



• Coordinating road works

• Bus QR codes, no good for digitally excluded

• Expansion of travel to work plan survey/schemes

• Bike hire locations around town. I.e.. Hospital

• Cycle lock bars removed outside boots

• Park and ride scheme on Hardwick Roundabout

• Nighttime minibus service for town venues

• The ferry operating longer hours and additional car parking

• Lighting and footpath to Freebridge Farm from town

• Berol bikes and scooters (worked well in Norwich)

• Dynamic parking charges

• Route gap - Edward Benefer Way near port to fire station/oil tanks

• Explicit uniqueness of the ferry

• Travel Planning with schools or subsidised bus services to schools

Our big ideas for King’s Lynn

• Immersive art experiences

• Light events by Luminaire - Light projections

• Community murals. Artists looking to have a creative outlet get somewhere to

display. Perhaps overseen by an artist or a group and people will sign up for their section.

• Open air food and drink space with entertainment and pop up shops etc along the quay

instead of car parking (like in Europe!)

• Luminarium - Inflatable installations with lights and colour

• Luke Jarram art installations - The moon/globe

• Tram system

• Activity centre on waterfront

• Bring back the Tuesday and Saturday Market place

• Footbridge across the river

• Rail link to Norwich


