
KEY PERFORMANCE INDICATORS 2024/2025
Apr-24 May-24 Jun-24 1st Q Jul-24 Aug-24 Sep-24 2nd Q 6 MTH Oct-24 Nov-24 Dec-24 3rd Q Jan-25 Feb-25 Mar-25 4th Q 12 MTH

External Customer 2 4 9 15 4 6 1 11 26 10 19 9 38 22 18 20 60 124
First Observed By CCTV Operator 90 134 188 412 182 161 210 553 965 202 139 140 481 202 138 210 550 1996
Internal Borough Department/Customer 41 62 193 296 169 147 175 491 787 225 195 159 579 190 249 283 722 2088
Phone call 65 92 95 252 88 90 84 262 514 88 75 60 223 54 54 97 205 942
Police/Emergency Services 217 233 250 700 239 249 214 702 1402 239 240 213 692 232 220 274 726 2820
Radio 57 56 72 185 67 89 74 230 415 67 59 47 173 38 50 57 145 733
Other 3 47 50 100 71 74 109 254 354 19 4 19 42 25 36 40 101 497
Total 475 628 857 1960 820 816 867 2503 4463 850 731 647 2228 763 765 981 2509 9200

Police/Emergency Services 217 233 250 700 239 249 214 702 1402 239 240 213 692 232 220 274 726 2820
First Observed By CCTV Operator 90 134 188 412 182 161 210 553 965 202 139 140 481 202 138 210 550 1996
Other 168 261 419 848 399 406 443 1248 2096 409 352 294 1055 329 407 497 1233 4384

Reviews of Data 80 162 107 349 122 98 101 321 670 129 82 78 289 92 90 129 311 1270
Data taken for evidence 70 150 85 305 100 80 83 263 568 103 59 62 224 75 73 103 251 1043


