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Timecode 
Description of caption From To 

 

00:01 

 

00:04 

 
West Norfolk welcomes you back. 

 
 

00:05 

 
 

00:06 

 
Follow the signs and floor markings where applicable. 

 
 

00:07 

 
 

00:08 

 
Follow staff instructions for the establishment you are in. 

 
00:09 

 
00:10 

 
Wash and sanitise your hands and avoid touching your face. 

 
00:11 

 
00:12 

 

 
Be considerate of others and keep your distance. 

 
00:13 

 
00:14 

 
Follow social distancing measures to protect yourself and help protect 
others. 

 
00:15 

 
00:16 

 
Plan your visit, book appointments where possible. 

 
00:17 

 
00:18 

 
Do not enter anywhere if you have COVID-19 symptoms, however mild 
they may be. 

 
00:19 

 
00:20 

 
Use contactless payments where possible. Contactless can be used for 
payments of up to £45. 
 

 

00:21 

 

End 

 
Hands, face, space, fresh air. Protect yourselves, protect others, 
protect West Norfolk. 
 

 


