
APPLICATION FORM FOR A NATIONAL BUS PASS 
 
I reside in the Borough of King’s Lynn & West Norfolk and hereby  
apply for a national concessionary bus pass in accordance with  
the Council’s conditions of issue. 
 
1. NAME AND ADDRESS OF APPLICANT  (block capitals please) 

 
Surname:  Title: Mr/Mrs/Miss/Ms/_________ 
 
Forenames:  Gender:  

 
Address: 
 
 
Town: 

 
 
 
 

County:  
 Postcode:  

 
Date of Birth:           

 
 Tel No:  

 
Email:  

 
 
2. ELIGIBILITY (please tick the appropriate box below to confirm the basis on which you are eligible and 

provide documentary evidence as required). 
 

 CATEGORY – authorised by the 
Department for Transport 

The proof we need to see - Official proof of your 
address, identity and one of the following 

 
Age 

Either a birth certificate, driving licence, passport, senior 
rail card, winter fuel payment letter, pension credit or 
statement of entitlement (from DWP Pension Service). 

 A. People who are registered blind. Evidence of registration with Social Services or 
certificate of visual impairment. 

 A1. People who are partially sighted. Evidence of registration with Social Services or 
certificate of visual impairment. 

 B. People who are severely or 
 profoundly deaf. 

Evidence of registration with Social Services, an audio-
logical report or report from an aural specialist 

 C. People who cannot speak. 
 

Medical evidence (the section on the reverse of this form 
must be signed and stamped by your GP). 

 D. People who have a disability or have 
 suffered an injury which has a long-
 term effect on their ability to walk. 

Proof that you are receiving the higher rate mobility 
component of Disabled Living Allowance, or War 
Pensioner’s Mobility Supplement, or Medical evidence. 

 E. People who are without the use of 
 both arms. 

Medical evidence (the section on the reverse of this form 
must be signed and stamped by your GP). 

 F. People who have a learning disability.
 

Evidence of registration with Social Services or Medical 
evidence. 

 G. People who are prohibited from 
 driving a motor vehicle on medical 
 grounds but not on the grounds of 
 persistent misuse of drugs or alcohol 

Medical evidence (the section on the reverse of this form 
must be signed and stamped by your GP). 

 People who are unable to travel by 
bus alone can apply for a pass that 
would entitle them to a travelling 
companion.   

 
(Please tick the box if you require a travelling companion) 

Medical evidence (the section on the reverse of this form 
must be signed and stamped by your GP). 

 



3. DECLARATION BY APPLICANT 
I declare that the information provided overleaf is correct. 
 

Signed: 

 
 
 

 
MEDICAL EVIDENCE SECTION 
 
Please use this section for completion by your doctor or a qualified nurse to support your application 
where medical evidence is required.  Please be aware that your doctor may charge you for this 
service. 

 
I agree that this is a case where the applicant comes within the criteria stated overleaf. 
 

 
Name of Doctor  
or Qualified Nurse: 

 

 
 
Signature: 

 

  
 
Date: 

 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

  Practice Official Stamp 
 

 
 
If you require any assistance with regard to the completion of this form please telephone 01553 
616616 or email buspass@west-norfolk.gov.uk 
 
Please complete this form and bring it with you along with a recent passport size and quality 
photograph of your head and shoulders (please clearly print your name on the reverse of the 
photograph), your proof of eligibility, identity and address.   
 
Alternatively you can apply by post by sending the completed form, photograph and proofs to: 
 
 
 
Concessionary Bus Permit Team 
Borough Council of King’s Lynn & West Norfolk 
King’s Court 
Chapel Street 
King’s Lynn 
Norfolk 
PE30 1EX 

DATA PROTECTION STATEMENT 
The council is registered under the Data Protection Act 
1998 for the purpose of processing personal data in 
the performance of its legitimate business. Any 
information held by the council will be processed in 
compliance with the eight principles of the Act.  
Information you have provided may be shared with 
other public sector organisations for the prevention 
and detection of fraud. Further information relating to 
your rights under the Data Protection Act can be sent 
to you on request. 

 


